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Hartlepool LINK Enter and View Report
Establishment Visited-   Boots Pharmacy Ltd, Middleton Grange Shopping Centre, Hartlepool

Date and time of visit-     27/07/2009     10.00 – 11.00

Visiting Members-            Audrey Woore, Margaret Golding, Ron Foreman
Reason for visit-
To speak to patients about the medical service they received and to make observations on the service provided. We have had a number of members telling us they did not like standing next to people taking Methadone especially when they had children with them, who often asked, what the people were taking.  

Observations-
We unfortunately called on a quiet morning and were told that Thursday or Friday would have been much busier. The service provided was very efficient and two people said they travel from the outskirts of the town because of the speedy service at this branch. They said they had a pharmacy near their home but the service was so slow they preferred to come into town and shop at this pharmacy.

Visit- 
This large unit is based in the main shopping mall. The premises are very accessible and are on one level. The staff made us very welcome and signed us in and we signed out on leaving. They took one of our members to see the room which they use if a patient wants to speak to the pharmacist in private. Audrey thought the room was OK but too far away for convenience of both patients and staff. Although the counter did not have a dropped part for people in wheelchairs there was an opening at both ends of the counter were people on scooters or wheelchairs could have a talk with the assistant at those areas.

Finally- 
Hartlepool LINk would like to thank all staff and people who were involved in the visit for their support and co-operation.

We have attached a collated sheet of our members questions.
