Our ref: FM/PH

18th March 2010 

Mr. Christopher Akers-Belcher

LINks Co-ordinator

Hartlepool Links Group

(Acute Care Enter and View Group)

Dear Christopher

Re:
Patients’ Views and Opinions
Again, I was very privileged to meet with Margaret Wrenn, Ruby Marshall, Margaret Goulding and Brenda Loynes on 8th March 2010.  They visited Ward 8 at the University Hospital of Hartlepool which is the Emergency Assessment Unit.

I would like to thank the LINks team for their sensitive approach and constructive feedback when they undertake these reviews.

I was pleased to see such positive comments and I believe that the observations made reflect the hard work and commitment of our staff to deliver high standards of clinical care whilst treating patients with dignity and compassion. It was nice to note the commitment our staff have to caring for their patients was noted. I have shared your observations with staff. It is very motivating for them to hear your independent feedback. Staff understand the importance of a clean and calm environment and again, it was very nice that this was noted by the Links team.

It was saddening to note that one patient felt that the attitude of doctors could be improved because I know that our medical staff are very committed to providing excellent standards of care. I have discussed the feedback received from you with the Emergency Care Consultant and he will speak to the medical staff and address this with them.  

One of the patients said she had not been provided with a water jug and this will be discussed with the nursing and domestic staff as this is a very important part of patient care and is most disappointing. I am very sorry and can assure you that this was addressed immediately.

The visit again was extremely positive overall and your feedback made staff feel valued and appreciated.  I would like to thank you personally for the positive way that you undertake these reviews. As the senior clinical nurse it offers both me and my director of nursing and patient safety added assurance that the high standards we set for patient care is being achieved.

Yours faithfully,

Fiona McEvoy

Matron – Acute Medicine

Cc. Mrs Sue Smith, Director of Nursing and Patient Safety.

