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REPORT
The team were given a warm welcome from Debbie Blackwood, Clinical Nurse/Matron , at the main reception. We were escorted to a private room close to Ward 28 to prepare for the visit.

Debbie proceeded to show us round the wards and explain the changes which had been implemented with a view to “good practice” and new pilot schemes.

GENERAL INFORMATION was on clear display near the ward clerks (2). There was also a WELCOME ON DUTY UNIFORM IDENTIFICAION BOARD for patients and visitors to determine each person job from their uniform to save time.

STOCK TROLLEYS were placed in every bay and restocked daily to maintain efficiency. There was a ward office for nursing staff and another for doctors and consultants. This housed computers and discharge notes  to assist smooth flow of discharge. Once the info is imput, it is automatically presented via a touch screen wall chart for (at a glance) information for staff - showing bed availability, discharge etc.

There was also an additional medical room with well stocked medical trolleys. There were designated areas in the corridoor for crash equipment and ECG equipment to be housed for speedy implementation. (though one member wondered if this caused clutter in the narrow corridors along with housekeeping trolleys.

A PRODUCTION WARD SERVICES / pilot scheme was in force to track MRSA, C.DIFF, bed sores etc to improve patient/staff time ratio. To date, this has improved patient to nursing staff time from 33% to 44% (monitored and updated every month).

A board showing staff expertise in certain areas and ownership of same to designated staff. This names the staff best placed to deal with an area of specific care.

COMMENTS:- We were impressed with these efforts to gain greater efficiency and improvement of patient care.

We were then taken to ward 29, a comfortable relaxed well furnished tranquil area., used by patients prior to being admitted to theatre on the morning of their operation. They are given operating gowns and dressing gowns and then they walk through the corridors to the lifts and on to theatre with family. If incapacitated, they are transported on a trolley. This helps reduce congestion on the ward.

COMMENTS:-  A member of the team expressed concern regarding this situation and feels it brings up a decency question.  She would object to having to share communal walkways and lifts partially dressed.

We then proceeded with our visit and spoke to 20 patients, 2 relatives and 6 members of staff.

SECTION 1 PATIENT VIEWS AND OPINIONS

QUESTION 1

YES

NO

OTHER

RESULTS

20

COMMENTS:-

Nursing staff are wonderful

QUESTION 2

YES

NO

OTHER

RESULTS

18

1

n/a

COMMENTS

Patients feel that staff don’t have enough time. Could be better. Would like 




more information.

QUESTION 3

YES

NO

OTHER

RESULTS

16

3

2 n/a

COMMENTS

Haven’t needed help. Bell is not working, needs repair.

QUESTION 4

YES

NO

OTHER

RESULTS

19

1



COMMENTS

Patients are very satisfied.

QUESTION 5

YES

NO

OTHER

RESULTS

15

4

1

COMMENTS

Most are satisfied though the wrong meal sometimes given. Occasionally only 




warm. One person can’t comment as he hasn’t eaten.

QUESTION 6

YES

NO

OTHER

RESULTS

20

COMMENTS

Adequate from nursing staff but poor from doctors.

QUESTION 7

YES

NO

OTHER

RESULTS

7

1

12N/A

COMMENTS

Help available if required but often not needed.

QUESTION 8

YES

NO

OTHER

RESULTS

20

COMMENTS

Clean(ish) could be improved. Mens wash area, nowhere to hang clothes, 




Towel etc, when washing. Not hygienic. A bit iffy.

PRIVACY AND DIGNITY

QUESTION 1

YES

NO

OTHER

RESULTS

20

COMMENTS

Everything ok. Respect and dignity upheld.

QUESTION 2 

YES

NO

OTHER

RESULTS

16

1

3

COMMENTS

Not allowed to get off the bed. Feel the missing blinds present a problem with 


privacy and dignity (need to be replaced urgently).

QUESTION 3

YES

NO

OTHER

RESULTS

18

2

COMMENTS

Usually a curtain is drawn. Don’t think this represents privacy yet this is 


normal practice. Would always prefer a private room if logistically possible.

QUESTION 4

YES

NO

OTHER

RESULTS

19

1

COMMENTS

Nurses always wash hands although doctors not so often. (observations) no 


hand gel in bays 12 and 14.

QUESTION 5

YES

NO

OTHER

RESULTS

20

COMMENTS

Always respectful.

QUESTION 6

YES

NO

OTHER

RESULTS

20

COMMENTS

Most feel well cared for, but medication is a problem on discharge. Nomad 


sometimes a problem, lack of communication possible reason. Debbie and 


Denise (Matron) Have been made aware of this and it is in the process of 


possible improvements being implemented.

QUESTION 7

YES

NO

OTHER

RESULTS

17

2

1

COMMENTS

Male toilets at times can be a bit iffy - see comments question 1 section 8.

RIGHTS AND FULLFILLMENTS

QUESTION 1

YES

NO

OTHER

RESULTS

19

1

COMMENTS

Adequate information given in most cases, one left completely in the dark




after original information was given and feels lost. His mobility has deteriated 




since being admitted and he doesn’t know how or when this will be 




rectified.

QUESTION 2

YES

NO

OTHER

RESULTS

15

1

4

COMMENTS

Most feel information is adequate. Four don’t have any diagnosis yet and one




Is not too happy.

QUESTION 3

YES

NO

OTHER

RESULTS

3

17

COMMENTS

Most had not had any mention of complaint procedures and didn’t know how 


to act.

QUESTION 4

YES

NO

OTHER

RESULTS

20

COMMENTS

All were happy with their beds.

QUESTION 5

YES

NO

OTHER

RESULTS

13

1

6

COMMENTS

Usually were asked where appropriate. Some not required yet.

QUESTION 6

YES

NO

OTHER

RESULTS

13

4

3

COMMENTS

 Some admitted in emergency situations, so no choice. One lives in next street 


to Hartlepool hospital but has been admitted to North Tees. (unbelievable)




Too far from the collieries. Those Local  to hospital are happy.

QUESTION 7

YES

NO

OTHER

RESULTS

20

COMMENTS

Followed eventually. Doctors don’t communicate and disagree between 



themselves. There is a lack of communication between the doctors and 



information is not ongoing.

STAFF VIEWS AND OPINIONS

QUESTION 

YES

NO

OTHER

1


6

2


6

3


6

4


3

3

COMMENTS

They are happy with everything and feel they are supported. Regarding 



question 4,visitors are not allowed during meal times. Other visiting time




 rules may be waived in exceptional circumstances, but this has to be agreed 


in advance.

CONCLUSION

We returned into the room made available for us and discussed our  comments and findings as reported to Debbie Blackwood, Clinical Nurse Matron and her colleague Denise Thompson, Ward Manager Matron, where we explained that a typed report would follow.

OBSERVATIONS

The ward was very busy, although the staff said it was quiet compared to other days. We observed a comfortable working environment where the patients, on the whole, are happy with their care though some adjustments may be required

