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Hartlepool LINk Enter and View Report
Establishment Visited -
LLoyds Pharmacy, Wiltshire Way, Hartlepool
Date and Time of Visit -
15th March 2010, 11.30am – 12.30pm
Visiting Members - 
Marjorie Marley, Maureen Lockwood
Reason for Visit


To speak to users of the pharmacy about the quality of services they receive 

and directly observe the service being provided.

Introduction

.
Upon arrival at 11.40am at Lloyds Pharmacy we introduced ourselves and apologised for being late. The staff at the pharmacy were very polite and friendly.
Interviews

During the course of the visit we spoke to four customers, one male and three 

female all of whom were aged between forty and fifty five.

All of the people that were interviewed were highly pleased with the services 

offered by the pharmacy. This said, staff are very knowledgeable and helpful 

and are able to discuss problems with customers. Complex queries are 

checked with the pharmacist (or seen by the pharmacist themselves). 

Customers are highly satisfied with the information given and the efficiency of 

staff and are aware of the availability of a private room for confidential 

consultations.

Observations

The pharmacy is quite small but is light and airy with friendly atmosphere. It is  well stocked with medication and there is a poster advertising the availability of blood pressure and diabetes checks. There is also a comprehensive range of leaflets giving advice on a variety of issues and some information which can be purchased giving advice on issues including heart and respiratory problems, strokes, diabetes and blood pressure.

The private room is of a reasonable size and contains desk, computer chair and more information leaflets.

Comments From Patients
· Happy with the service received from the staff

· Staff very friendly and polite

· Staff are knowledgeable and well informed

Comments by LINk Members

The Pharmacy is managed very well with efficient staff. It is well stocked medically and has an excellent stock of good informative leaflets on medical problems and also other useful information.

Marjorie Marley

Margaret Goulding 

Carol Sherwood (Observer)

