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All LINK members were issued with the following questionnaire: - They were asked if they would read the following summary of our work and answer the questions according to their level of satisfaction with regard to our work.
Hartlepool LINk has been instrumental in the promotion and support of local people in the commissioning, provision and scrutiny of local health and social care services. Hartlepool LINk has raised the profile of community involvement and has ensured all sectors of the community, including those seldom heard, has had the opportunity to:

· Say what they think about their local health and social care services in terms of what is working well and what is not

· Monitor and review how services are both planned and delivered by NHS Hartlepool, North Tees & Hartlepool NHS Foundation Trust, Tees, Esk & Wear Valley NHS Mental Health Trust, the North East Ambulance Service and Hartlepool Borough Council.

· Provide feedback on what people have said about services, so that improvements can be made.

This has been achieved in a number of ways. Initially Hartlepool LINk amended their ‘Governance’ arrangements. The new governance arrangements allowed for 2 representatives from the community, covering 8 key themed areas, be elected onto an ‘Executive’ committee. The eight themed areas of work covered are Primary Health & Social Care, Acute Care, Older People, Children & Young People, Mental Health, Physical Disabilities, Learning Disabilities and Life-Long conditions. In addition 1 member from both the Black, Minority, Ethnic (BME) community and the Lesbian, Gay, Bi-Sexual & Transgender (LGBT) community as well as a representative from HVDA, as host organisation, were elected onto the ‘Executive’ Committee. This new ‘Executive’ became the management committee to steer the work of Hartlepool LINk and ratify any reports produced through its work

Hartlepool LINk then embarked on an ambitious action plan covering Community Engagement to increase participation, the ‘Enter and View’ of premises and work plans covering our key themed areas above. The engagement increased out membership to 260 members and involved attendance and promotion of the LINk at Neighbourhood Consultative Fora, Neighbourhood Community Action Plan Fora, Residents Associations and Health Events.

We now have 20 LINk members who have undertaken training to exercise powers of ‘Enter and View’ on premises covering G.P. surgeries, dentist, care homes and hospitals. 24 such visits have been undertaken resulting in recommendations for improvement being published covering the availability of appointments, the ‘Out of Hours’ service and Dignity.

Our work plans covered a range of services resulting in four key reports:

· Consultation and final report on the Government Green Paper: “Shaping the Future of Care Together” This provided detail on the findings of consultation in the community regarding the ‘Big Care’ debate and suggested recommendations to government from Hartlepool LINk and the wider community.
· Consultation and final report on the ‘Transitions’ pathway. This provided detail on the findings of consultation with families regarding the services to young people growing up and moving on into Adult Services as part of the ‘Transitions Pathway’ and made recommendations to Hartlepool Borough Council for the benefit of the wider community.
· Consultation and final report on access to Hospital Transport. In particular concerns were raised on numerous occasions about difficulties in accessing North Tees Hospital in Stockton and James Cook Hospital in Middlesbrough by public transport and the costs incurred getting to and from these sites by bus from the Hartlepool area.
· Consultation undertaken to produce a report called ‘Positive Living’. To provide detail on the findings of consultation in the community carried out by Hartlepool LINk, in partnership with Hartlepool MIND, to gauge public opinion and perception of Health and Social Care services currently provided to people with Learning Disabilities, Physical Disabilities and/or Life Long Conditions. Hartlepool LINk also made recommendations to the Council and service providers to enhance the existing service provision in the key areas, which ultimately affect an individual’s Health, Wellbeing and Social Care.
Hartlepool LINk has been recognised nationally through the Department of Health’s new leaflet promoting Local Involvement Networks. Our work with NHS Tees, examining the ‘Out of Hours’ service re commissioning was used as a case study within their publication “Engaging and Responding to Communities”.
ONLY ANSWER A QUESTION IF YOU HAVE USED THE SERVICE
1 = POOR  2 = BELOW STANDARD   3 = AVERAGE  

4 = GOOD   5 = EXCELLENT
Please put one of the following numbers  1     2     3     4  or   5
In the boxes at the end of each statement to reflect your level of satisfaction in the service we provide

(Involving the following staff – Christopher Akers-Belcher

& Stephen Thomas)   
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Hartlepool LINk leaflet as a source of information 



The usefulness and relevance of LINk meetings 


Advance receipt of paperwork for LINk meetings






The clarity of information presented at LINk meetings






The opportunity to contribute to discussions at LINk meetings




LINk themed meetings as an opportunity to raise/be informed of any 



Health & Social Care issues

Being made aware of training events







Satisfaction level with LINk meetings as a means of influencing

the work of statutory bodies i.e. NHS Hartlepool, Hospital Trust



The opportunity to raise issues that can be fed into the relevant 
statutory bodies









Being informed through the Hartlepool LINk of any changes within the 




Health & Social Care arena
Hartlepool LINk involvement in Overview and Scrutiny Committees



For LINk Executive members only to complete:

Ability to contribute to LINk Executive meetings attended




Feedback sessions as an opportunity to raise awareness and 

inform the wider LINk of work in own themed area





Was the information, advice and guidance you received for

Hartlepool LINk appropriate to your needs









 Any Other Comments:

………………………………………………………………………………………

………………………………………………………………………………………
Responses
In total 35 out of 300 questionnaires were returned and the below table illustrates the results. 
	Question
	Number who answered
	% stated

Poor
	% stated

Below

Standard
	% stated

Average
	% stated

Good
	% stated

Excellent

	1
	35
	0
	0
	6
	34
	60

	2
	35
	0
	0
	6
	31
	63

	3
	34
	0
	0
	3
	29
	68

	4
	31
	0
	0
	9
	23
	68

	5
	34
	3
	3
	6
	14
	74

	6
	34
	0
	0
	0
	21
	79

	7
	35
	3
	3
	0
	14
	80

	8
	35
	3
	3
	8
	29
	57

	9
	31
	3
	0
	0
	23
	74

	10
	33
	0
	6
	6
	15
	73

	11
	26
	0
	4
	0
	38
	58

	12
	18
	0
	6
	0
	17
	77

	13
	17
	0
	0
	0
	24
	76

	14
	18
	0
	0
	0
	28
	72

	Overall

Average
	30
	1
	2
	3
	24
	70


Additional comments

Some respondents provided additional information as part of their completed questionnaires these are as follows:

“Without the information posted out I would not know as much as I do – Thank You.”

“I have not been able to attend meetings as they nearly always take place on a Friday and I am generally unable to come. The day should change regularly.”

“I fell Hartlepool LINk is needed to support local people by improving services and allowing their voices to be heard.”

“Well conducted and informative meetings and minutes right up to date.”
“On the whole the development of Hartlepool LINk is very good. Staff work extremely hard to promote LINk and support the volunteer members.”

“I enjoy my involvement as I feel LINk really can make a difference.”

“Excellent back up from Christopher and Stephen.”

“The LINk is doing very well in Hartlepool. A lot of its success is due to the host staff.”

Should you require any further information, help or advice regarding the results of this questionnaire do not hesitate to contact Hartlepool LINk on telephone number 262641.

Kind Regards,
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Christopher Akers-Belcher – LINks Co-ordinator



E-mail: c.akersbelcher@hvda.co.uk 
Website: www.hartlepoollink.co.uk
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