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Hartlepool LINK, Enter and View Report
Establishment Visited:
Lloyds Pharmacy Limited, 15 Kendal Road, Belle Vue, Hartlepool.

Date and Time of Visit:
Wednesday 19th August 2009 
Time: Between 1400 – 1520 hours

Visiting Members:

Leigh Bradley, Valerie Crow

Reason for Visit:



To liaise with members of the public regarding the pharmaceutical service they receive, the choices they have, and to make observations on the service provided.

Members have expressed concern that privacy and dignity is not always afforded to patients making significant life changes. 

 As a designated centre to dispense Methadone the quality of service provision to respect privacy and dignity is of paramount importance to all using the service.
Background:

The single story building is of brick construction is attached to the local medical centre on the outer perimeter of the estate backing onto the A689 entering the town centre.  At first glance it looks a little austere as the security shutters to the windows remain closed. A comment made was that it was a shame that many of the houses were boarded up and that families struggled to maintain a quality of life due to unemployment and community problems.

The premises are very accessible and upon entry we were greeted by Gail Cartledge, Pharmacist who made us most welcome.  There were 5 other members of staff on duty.
Visit:

The interior of the building was of a good size, light and airy and of a good standard of cleanliness.  

Adequate seating arranged to give maximum space, a wheelchair user would ably be able to enter, use the low level reception desk to complete forms and turn to leave the building, similarly a person with a child’s pram.

There were two clearly marked consulting rooms.  An ideally placed sectioned off area, unmarked, with open aspect at the end of the display area, directly facing the dispensing area afforded security to staff and dignity and privacy to patients on the Methadone Programme. At no time could the drink be seen when being carried by the member of staff or when taken.   

There was a good range of clear information and leaflets displayed a number of which appeared to support the needs of the local community, (i.e. support groups, activities and courses available at the nearby Sport Centre).  

 It was pleasing to note that the staff were forwarded thinking of the needs of some of the client group as there was protection afforded to sensitive ‘over the counter’ medicines (i.e. Gaviscon, cough syrup etc) which were clearly marked ‘Supervised Sales Only’
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