                                              HARTLEPOOL LINK – CARE HOME ENTER AND VIEW -

                               HIGHNAM HALL RESIDENTIAL HOME, PARK AVENUE, HARTLEPOOL

                                            VISITED 16TH NOVEMBER, 2009.  10.00A.M. – 12.10.A.M.

REPORT

     Four members of the Enter & View Group visited Highnam Hall, on Monday 16th November, 2009,namely Margaret Wrenn, Audrey Woore, Carol Sherwood and Ruby Marshall

   The Home is a very large three story Victorian detached building set in its own grounds and with a large Park located on the opposite side of the road.   We were met and warmly welcomed by Jan Noble, the Manager.    Jan advised us that the Home is registered to accommodate forty five residents, but at the time of our visit there were only seventeen residents in occupation.  The majority of the residents were suffering from Alzheimer’s Disease or Dementia.  The following comments and findings are the result of this visit.

Questionnaire completed by the Manager:-

1.     The number of Staff qualified?                                    9
2.     The number of staff unqualified?                                5  ( currently being trained)

3.     Total number of beds                                                 45

4.     Single rooms                                                                41

5.    The number of rooms with en suite facilities           0

6.     Rooms for couples to stay together                          2

7.     Are temperatures within acceptable limits             YES

8.    Is lighting adequate                                                      YES

9.    Is background noise kept  to a minimum level         YES

10.    Is equipment in communal area safely stored         YES         

11.    Is the equipment clean and regularly maintained   YES

12.   Are fire exits free from obstruction and clearly

  marked?                                                                            YES

13.   Are all staff aware of fire procedures?                        YES

14.   Is the communal area clean and well decorated       YES

15.   Is there a lift available to accommodate resident

and carer?                                                                           YES

16.  Do you have a suggestion/comments box?                 YES

17. Do you have a smoking/non smoking policy?              YES
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RESIDENTS VIEWS AND OPINIONS

Question l   Do you have a key to your own room?

Findings:-  Four residents had a key – One did not (out of choice)

Question 2.  Are you able to lock away personal papers, valuables etc?

Findings Two residents said Yes.  Three residents relatives retained personal effects at home.

Question 3.  Do you feel your personal effects are safe within the Home?

Findings.  Five residents felt their personal effects were safe within the Home

Question 4.  Do Staff knock before entering your room?

Findings.   Five residents said staff knocked before entering their room.

Question 5.   Are you able to spend time with your relatives?

Findings – 5 residents said they were able to spend time with friends and relatives

Question 6.  If you have help with bathing or dressing is your privacy protected every time

Findings – Three residents said Yes – Two residents bathed and dressed themselves.

Question 7,  Are you able to bathe or shower as often as you wish?

Findings.-  5 residents  felt able to bathe or have a shower as they wished

Question 8.  Are you able to use the lift on your own?

Findings - One resident felt able, three needed to be accompanied – One Not applicable.

Question 9.  Are you able to make telephone calls in private?

Findings – Four residents said yes – One resident did not use a phone

Question 10. – Do staff call you by your preferred name (first name or surname)?

Findings – Five residents said they were called by their preferred name

Question 11 – Do staff speak and treat you with respect and handle any concerns raised by 

                       you or other residents appropriately?

Findings – Five residents said they were treated with respect and concerns were dealt with                  

                  appropriately.                                                         
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Question 12 – Are your clothes looked after appropriately (washed, ironed, kept in your room 

                       and not mislaid?  

Findings: -   Five residents were satisfied with the care of their clothes

Question 13:-  If you have a personal preference for the way things are done for you, do staff

                      carry out your wishes?  

Findings:-   Five residents found the staff very helpful and attentive.

Question 14  When you use equipment such as walking frames or hoists, do you feel safe?

Findings:-  Three residents felt safe.  Two residents did no use equipment or walking frames.

Question 15.- Are the toilet facilities easily accessible?

Findings:-  Five residents found the toilet facilities accessible.

Question 16: - Is the call bell fitted appropriately to meet your needs and does it always work

Findings: - The bell is fitted appropriately and has always worked.

Question 17;  When you ask for help are you satisfied with staffs approach, manner and   

                      response times?

Findings:-  Five residents were satisfied with approach, manner and response times.

RESIDENTS INDEPENDENCE AND CHOICE  

Question 18 – Do staff support you in all things you would like to do, providing it is

                        appropriate?

Findings:-     Five residents felt they were supported in what they wished to do.

Question 19 – Have you all the equipment you need to get around?

Findings:-     Five residents felt they had all the equipment they needed for their mobility.

Question 20 – Are their aids to independence available – such as talking books?

Findings. – Five residents did not use talking books – Credit was given to the Local
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           Authority for the use and loan, for a period of ten weeks, the use of a W11 Activity 

Question 21 – Are you given the choice to handle your own money?  Do you have a personal

                       allowance given to you on a weekly basis?

Findings:-   Two residents were given the choice to handle their own money,  Three residents         

                    families dealt with the finances.

Question 22 –  Do you get involved in activities inside and outside the Home?

Findings:-   Three residents do get involved in activities within and outside the Home.  Two

                    preferred reading and TV and not interested in participating in activities.

Question 23 – Are there things you used to do that you would like to continue doing here?

 Findings: -   Five residents felt that they were able to continue with their interests.

Question 24 – Can you choose what time you get up and go to bed?

Findings:-   Five residents said that they were able to get up and go to bed as they pleased.

Question 25:-   Are you happy with the choice of food?

Findings:-   Five residents said they were happy with the choice of food.

Question 26:-   Do you have a choice of where to eat and where to sit?

Findings:-   Residents felt they were able to sit and eat where they pleased.

Question 27:-  Were you allowed to bring in personal items from your home i.e. chair?

Findings:-  Four residents brought in personal items.  One resident’s home is still occupied

                  by his wife, and he goes home on a regular visit.

Question 28:-  Are your friends and family allowed to visit at any time?

Findings:-   Five residents agreed their friends and families can visit at any time.

Question 29:-  Is there a residents Group or Forum where you can discuss possible problems

                       And listen to other peoples’ views?

Findings:-   Five residents agreed there was not a formal Forum or Group, but they were 

                    able to discuss any matter or complaint they had.  
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RESIDENTS RIGHTS AND FULFILMENTS.

Question 30.   Have you and or your relatives been given information on how to make a          

                          complaint?

Findings:-   Five residents replied that they had been given this information.

Question 31.   Do you have a named key worker?

Findings:-       All residents have a named key worker.

Question 32.   At election times does staff make arrangements for you to vote?

Findings:-    Two residents do vote, three residents were not interested, but Staff do help.

Question 33:-Are there arrangements for you to practice your religion?

Findings:-   Five residents agreed arrangements would be made if they wished to go to    

                     Church.

Question 34.   Do you feel staff listen to your opinions?

Findings:-   Five residents felt staff listened to their opinions.

Question 35.   Do staff support you to do things which may have a degree of risk – such 

                          as going out alone?

Findings:-   Five residents felt they were supported in going out alone to the Park etc.

Question 36.   Are Staff able to spend time with you.

Findings.   Five residents felt that staff did have time to spend with them.

Question 37.   Are you happy with the care you receive?

Findings:-   Five residents were very happy with the care they receive.

Question 38.   Do you have any further comments you would like to make?

Findings:-  Five residents did not feel that they had anything g further to add.

STAFF VIEWS AND OPINIONS

Question 39.  Is the Home purpose built?
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Findings.   The ome is not purpose built.

  Home is not purpose built.

Question 40.   Do you think that the facilities offered to the residents are adequate to meet

                         Their needs?

Findings.   Staff felt that the facilities offered to residents, met the residents needs.

Question 41.   Are you employed by the Care Home?

Findings:-      All staff are employed by the are Home

Question 42.   Are you satisfied with the available training opportunities?

Findings:-    Yes we are given opportunities to do training – it is essential in dementia.

Question 43.   If you have family commitments are you offered flexible working 

                         arrangements?

Question 44.   Are you a key worker?

Findings:-        Care staff  are key workers.

Question 45.   Do the trained staff distribute medication and carry out dressings and/or

                          invasive procedures?

Findings:-     Trained staff distribute medication.

Question 46.   Do you have time to sit and chat to the residents?

Findings:-        Yes we do have time to sit and chat to residents, at the moment.

Question 47.   If you saw a member of staff being disrespectful or abusing a resident, do

                          You know the correct complaints procedure?

Findings:-     Staff are trained in this procedure.

HAVE YOU RECEIVED TRAINING IN THE FOLLOWING?

Question 48.      Cosh

Question 49.      Infection Control       

Question 50.      Fire Drills          
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Question 51.       Health and Safety

Question 52.       Back care – moving and handling.

Findings:-      Staff are all trained in these procedures.

TRAIN ED STAFF ONLY  

Question 53.   Do you provide feedback to family and friends and how do you do this?

Findings:-   Manager has an “open door “ policy for any family member or friend to discuss 

                    any matter in respect of the resident.   In the case of illness, or if the family

                    member resides out of town, then she keeps in contact via phone calls or by 

                    letter.  

Question 54.   Have you ever had cause to report an incident and was it dealt with correctly                                                   

                         and satisfactorily?

                        No concerns expressed.

COMMENTS AND OBSERVATION OF THE INDEPENDENT VOLUNTARY LINKS MEMBERS

     We found the Home to be warm, well furnished, carpeted,  clean and without any unpleasant odours except for a very slight odour in a bedroom occupied by a married couple. The Manager was somewhat surprised by this observation and was going to investigate, immediately we left the building.

    We observed tea, coffee and orange juice being given to residents on two occasions during our visit.   We observed Staff being very attentive and caring towards the residents, taking people immediately to the toilet when they were asked to so do.

The Manager explained that because she only had seventeen residents’ at this point in time, instead of forty five, she was very well staffed to cope with her residents, the majority of whom had Alzheimers Disease or Dementia.
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Residents’ monies which were given to her by either the resident or a family member is recorded in a residents’ Accounts book.  The Accounts book is checked every month by a visiting Senior Member of the Home’s proprietor.   Each expenditure  is accompanied by a signature. We observed the Accounts Book.

Good practice we observed was that every resident had two key workers – a day time key worker and a night time key worker.   Both key workers photographs were on the residents’ private doors. This enabled residents not only to know who their key workers were, but also acted as an aide memoir

An Activity Co-ordinator visits the Home two days every week.   Some of the residents were fully immersed in an activity with her, and enjoying the use of the Wii Activity.  They obviously found it stimulating despite their problems.
Residents with whom we spoke were very complementary about the care staff saying “they are great” – “The girls are very helpful” – “The girls are kind, they don’t rush you at mealtimes, it has taken me an hour and a half to eat my breakfast, and that is OK””I have no complaints whatsoever about any member of Staff, they are all good.”  

We were impressed that all Staff have either been trained, or are in the process of being trained.  One member of staff was undergoing training, with a trainer, whilst we were visiting the Home.   We applaud the fact that all members of staff have either been trained in dementia awareness or were in the process of so doing – Dementia training is compulsory for all staff.

Our overall impression is that this is a well run good Home where staff are led by a very capable and caring Manager who has taken advantage of the relatively low number of residents’ to deliver a very good service to the residents’

Ruby Marshall.

