Initial Report from the visit to the Community Drug Centre Whitby Street Hartlepool.

The visit was carried out on Thursday 9th July 2009 by: Margaret Wrenn, Valerie Crow and Ron Foreman.

Hartlepool Community Drug Centre exists to support clients with problematic drug use. There is a multi-agency team, who are committed to helping clients address their drug dependencies and chaotic lifestyles.
Due to the fact that the nursing staff at the centre were having their weekly meeting this morning, the patients were not expected to attend until about 11am, so we spent the first hour with the Manager Karen Clark.

We were very warmly welcomed and an overview of the services offered from the centre was given to us. It was very interesting.
The services offered are:

Substance misuse service
The team are committed to providing the prescribing of medication to clients, whilst providing regular effective Key Working appointments, where clients can discuss their treatment and/or any other issues. 

DISC (Developing Initiatives Supporting Communities) 
The DISC team is a dedicated team of outreach workers who work with people who are involved with the Criminal Justice System via the Drug Intervention Programme (DIP) and restriction on Bail (ROB) and those who self refer and want to access structured support for problematic drug use.

Dual Diagnosis Team

Offers support to individuals who require secondary mental health services working with and supporting those individuals with long term mental health and substance misuse problems.
The Albert Centre

Offers confidential, client focussed, care planned counselling for individuals experiencing problems with drug misuse.

Nacro/Prospects

Nacro provides the centre with 3 full time workers to support clients with employability training on a one-to-one basis. The team will provide a triage system into employment, training and education (ETE) services with an assertive outreach element for any individual aged 18 years and over with a history of substance misuse.

All of these services work together in this Centre providing an holistic approach to the problems encountered by those clients using the service.
We had no opportunity to speak to anyone, due to the fact that the 3 people who did attend the centre were very quickly seen by their respective practitioners, and by the time we had been shown around the building, it was lunch-time.

We suggested that we should return on a day when more people would be attending, especially now that we had some idea of all of the work that went on at the centre. The manager agreed and suggested that we contact her for a date for a further visit later in the month. (We should avoid Thursday mornings)

We were very impressed by the work being carried out at the centre, but felt that it was important to return; now we have a better idea of what happens there. We would have needed the time to familiarise ourselves with the functions of the centre, as this is a “one-off” facility, and none of us had any idea of the scale of usage, or necessity of this particular facility in the Town.
Margaret Wrenn

10th July 2009.

