Organisation

Four Winds Care Home
Site Visited

Elwick Road, Hartlepool
Contact

Sally Sharples Manager

Date


18th January 2010.

Group Members
Margaret Wrenn, Elizabeth Fletcher, Ruby Marshall, Margaret Goulding.

Report.

The LINk members visited Four Winds Care Home, Hartlepool, and interviewed residents 
And staff members.

The following comments and findings are the result of this visit.

We were warmly welcomed by the Manager, Sally Sharples.

Resident’s Views and Opinions

                                                                                                        Yes          No
Q1.     Do you have a key to your own room
                           2
  7*

Q2      Are you able to lock away items such as

           Money, private papers or valuables        

3
 6 – relatives/staff*
Q3     Do you feel your personal effects are safe

           within the Home   




8
1 – at home
Q4     Do staff knock before entering you room 

8
1 - sometimes 
Q5      Are you able to spend time with your relatives

         and friends in private    




8
1 – no visitors*
Q6     If you have help bathing and dressing is your privacy

          protected at all times                                                           9

Q7    Are you able to bath or shower as often as you wish     6           3*   
Q8   Are you able to use the lift on your own


 1
  8

Q9     Are you able to make a telephone call in private            8
  1

Q10   Do the staff call you by your preferred name

  9

Q11   Do the staff treat you and speak to you with respect

           and handle any concerns raised by you or other
           residents appropriately



               9

Q12   Are your clothes looked after properly (washed,

           ironed, kept in your room and not mislaid)

    7           1* 

Q13   If you have a personal preference for the way things

           are done for you do the staff carry out your requests/

          wishes





    9
Q14   When you use equipment such as walking frames

           or hoists do you always feel safe      


     7
    1 n/a.  1 staff support

Q15    Are the toilet facilities easily accessible
   
     8
     1 has help
Q16    Is the call bell fitted appropriately to meet your

            needs and does it always work


     8
      1

Q17    When you ask for help are you satisfied with the

             staff’s approach, manner and response times
     9

Comments

Q1     List of residents who have keys is with the Manager*
Q2     Social Worker has his valuables at ? 52 Church Street*
Q5    One resident wants to see his Social Worker – Discussed with Manager, she will 

arrange this*
Q7    Baths when required once bath seat is repaired*
Q11 Staff are very considerate.
         Staff are very kind to relatives. 

         They write letters to relations in Canada when I ask.
Q12   Don’t always get my clothes back for a while*
Independence and  Choice
Q18    Do the staff support you in all the things you would

            Like to do providing it is appropriate
   
                9

Q19    Have you all the equipment needed to get around        8
     1 n/a

Q20     Are there aide to independence available such as         

            “talking books”
                  



   5
      4 n/a

Q21      Are you given the choice to handle your own money,

              Do you have a personal allowance given to you on a

              Weekly basis





   7
      2 - family


Q22      Do you get involved in activities inside and outside

              the home





   3              3*   3 if they wish.


Q23     Are there things that you used to do that you would

             Like to continue doing here



   3               3*   3 if they wish


Q24      Can you choose what time you get up and go to bed   8  
        1*

Q25      Are you happy with the choice of food
                  8
        1 – sometimes*

Q26      Do you have a choice of where to eat and where

              To sit





    9

Q27      Were you allowed to bring personal things from

              Your home, such as a favourite armchair
                  8               1 didn’t wish to.

Q28       Are your family and friends allowed to visit at

               Any time





     8                1 no visitors

Q29       Is there a resident group or forum where you can

              discuss possible problems and listen to other peoples

              views  





     3                6 not sure

Comments

Q18        Likes to smoke in the conservatory, but it is cold in there at present.

Q22        Not many activities, one resident said, she would gladly pay to go out on trips* Discussed with Manager, Bad weather has curtailed trips into the local park at present.

Q24        One resident is got out of bed at 6am – Discussed with Manager - this is necessary to treat sores that he has (Community Nurse directed) The same resident would like bacon and egg for breakfast now and again - Also discussed with Manager – (Diabetic – tablet controlled) but will discuss with Community Nursing Staff for the future*
Rights and Fulfilment

Q30        Have you and/or your relatives been given information

                On how to make a complaint                                             8               1 not sure

 Q31        Do you have a named Key worker  


       4               5 not sure

Q32         At Election times, do the staff make arrangements

                for you to vote




       5
           4 not interested

Q33         Are there arrangements for you to practice your

                 religion





         7               1 not interested* 
Q34        Do you feel the staff listen to your opinions 
         8               1 sometimes
Q35        Do staff support you in things which may have a

                Degree of risk such as going out alone

          3              6 n/a
Q36         Are the staff able to spend time with you

          6              2 they’re busy

Q37         Are you happy with the care you receive

          9

Q38         Do you have any comments you would like to make
(see below)
Comments

Q33         I would like to go to Church on the Headland*
Q37         I am getting good care
Q38         I am happy here. 
                I enjoyed doing the questionnaire.

                I am sick of the residents shouting all of the time!!

Staff Views and Opinions

Q39         Is the Home purpose Built





     No
Q40         Are the facilities adequate to meet resident’s needs             Yes.

Q41         Are you employed by the Care Home 

                   3          1 self-employed

Q42         Are you satisfied with the available training opportunities     4

Q43         If you have family commitments, are you offered flexible  
                working arrangements




      3           1    to try.

Q44         Are you a Key worker




      2

Q45         Do the trained staff distribute medication


      3 snr carers only.

Q46         Do you have time to sit and chat to the residents 
                    4

Q47         If you saw a member of staff being disrespectful or 

                abusing a resident, do you know the correct complaints

                procedure






       3

Staff Training                  

All staff spoken to had received training in COSHH

Infection Control

Fire Drills

Health and Safety

Back Care (moving and handling residents safely)

End of questions.
Observations.

The Home was beautifully clean, tastefully decorated, warm and odour-free.

I spoke to a member of the cleaning staff and congratulated her on the cleanliness of the Home. Everywhere, including bathrooms, toilets and empty rooms were all pristine.
The residents were all neat and clean, looked well cared-for and were happy to talk to us about the Home and the staff.

The staff appeared kind and caring, two of whom had been at the home for the past eight and ten years respectively

Comments

Altogether we spoke to 9 residents and 4 members of staff (Excluding the Manager)
One member of the group spoke to the Activities Organiser at length, who explained her role in depth. She encourages social interaction, using poems, stories and music, with several instruments to encourage residents to join in. She uses creative modelling, making decorations to maintain flexibility in both hands. She tries to involve the families of those in the Home.
She does hand massage using oils.

The Manager explained that the Activities Organiser attends approximately 3 days per week from about 9am to 1-30pm -  she is self-employed, and also works in other Homes owned by the same Company.

Good Practice.

Photographs on the bedroom doors of the residents and names of their Key workers, prominently displayed.

Recommendation.

We would recommend that consideration be given to taking the residents on Trips out from the Home when the weather improves. This was highlighted by one of the residents spoken to during our visit, and she felt that it would be nice, even if they had to pay towards the outing.
Final Comments.
The Manager was very helpful and answered our questions in an honest and straightforward manner.
We were very impressed with the Home at this visit, there was an air of calm, quiet and comfort about it, and the staff were cheerful, neat and tidy in appearance, as well as being quite welcoming.
Margaret Wrenn

21.1.2010.

